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The Nice Person's Guide To Criticism

Constructive criticism also brings out defensiveness. "Human beings are hardwired
to defend themselves when receiving negative feedback," says Shari Harley,
founder and president of the management-training firm Candid Culture. "You can’t
eliminate people’s defensive reactions to negative feedback, but you can reduce it,
making feedback easier to hear and act upon," she says.
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LESSONS FROM LEADERS - in-depth Profiles

Life’s Work: An Interview with Andre Agassi

Andre Agassi started his tennis career “in diapers” and ended it at age 36, having
won eight Grand Slam titles. Married (to fellow champion Steffi Graf) with two kids,
he now oversees a foundation and a charter school in Las Vegas where
accountability is the mantra.
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CAREER CENTRAL - Tips for Career Changers

GET PAID
YOU'RE WORTH What To Ask In An Informational Interview

If you handle it right, this could lead to your dream job—if you ask the right
questions. Read on to see what Goodfellow and other career experts say are the
best—and worst—questions to ask in your next informational.
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Articles for your websites, newsletters, blogs and publications

» Executive Professionals: Leadership, Advancement & Productivity
» Dream Job: Define it, Land it, Live it
» Job Hunters: Resume, Network, Interview Negotiate
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Speaking

Frequent speaker at
keynotes, meetings,
conventions and
seminars. He will
energize your
keynotes, meetings,
conventions and
seminars with his
compelling and
inspirational speaking
style.

Hire a Speaker »

Motivated Minute

a 0 Inspire

"We cannot solve our problems with the

same level of thinking that created
them."
~ Albert Einstein

"Behind every fear is a person you want

to be.”
~ Unknown

"Talent wins games, but teamwork and
intelligence win championships."
~ Michael Jordan

Executive Coaching

Career Coaching

Coaching

Corner

Joel's Words

of Wisdom

Are you Afraid to Speak

Up at Meetings When
you Have Good Ideas?

7

Casey has become The Reluctant Leader.
She feels she is not being noticed for all
her hard work and accomplishments. Yet
she doesn’t feel comfortable bragging,
talking about how great she is, or publicly
calling attention to all her
accomplishments.
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Connect with Joel: ﬂ m ﬁ F:’

» Watch the speaking video
» Download the Speaking Brochure
» Visit the Career Advancement Blog

SERVICES OFFERED

Employee Outplacement

Garfinkle Executive
Coaching provides

individualized, customized

coaching to help you

move to higher levels of

leadership by creating
impact, exercising
influence, boosting
visibility and achieving

significant victories on key

projects.

Hire an
Executive Coach »

You spend one-third of
your life at work, so
you deserve to feel
fulfilled by it. Joel's
unique 7-Step Dream
Job Process focuses
first and foremost on
helping you find the
perfect job that aligns
with your passions
and natural talents.

Hire a
Career Coach »

Program

This proven 9-step program
provides unique, personalized
services to displaced workers.
Whether you are a manager on
your first job or a seasoned,
high-level executive, you will
receive intensive one-on-one
attention and support to help
you move quickly and
successfully through the job
search process.

Hire for Outplacement Services
»
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